Amanda Bridge

The Pendo COE

How to create and roll out a scalable in-app me

olution




What you’ll learn

e Who am |, and why am | here?

e Why is thinking strategically about your in-app messaging solution (Pendo) so important?
e What is a Center of Excellence (COE)?

e How do you build a COE?

e How do you roll out a COE to your company?

e Q&A
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Amanda Bridge

Submittal

Submittal Package
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Lorem ipsum dolor sit amet, consectetur adipiscing
elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Mauris rhoncus aenean vel elit.
Faucibus et molestie ac feugiat sed. Nunc id cursus
metus aliquam. Facilisis volutpat est velit egestas dui.
Mi quis hendrerit dolor magna. Eget nulla facilisi etiam
dignissim diam quis enim lobortis scelerisque. Id
interdum velit laoreet id donec ultrices tincidunt arcu.
Metus vulputate eu scelerisque felis imperdiet proin
fermentum leo. Nunc vel risus commodo viverra
maecenas accumsan lacus vel. Consectetur libero id
faucibus nisl. Vitae auctor eu augue ut lectus arcu
bibendum at. Tempor nec feugiat nisl pretium. Vel eros

dgmec ac odio_ tempgr orci ibus Uufirices in.
Amanda:Bridge
acilisis volutpat est velit. Eleitend quam acea#scing

vitae proin sagittis nisl rhoncus mattis. In iaculis nunc
sed augue lacus viverra vitae congue. Id velit ut tortor
pretium viverra suspendisse potenti. Pulvinar proin
gravida hendrerit lectus a. Tellus integer feugiat
scelerisque varius morbi. Risus viverra adipiscing at in
tellus integer. Et odio pellentesque diam volutpat
commodo sed egestas egestas fringilla. Bibendum est
ultricies integer quis auctor elit sed. Feugiat sed lectus
vestibulum mattis ullamcorper. Nulla facilisi nullam
vehicula ipsum. Donec massa sapien faucibus et.
Dignissim enim sit amet venenatis urna cursus eget.
Vitae ultricies leo integer malesuada nunc vel risus
commodo viverra. Velit euismod in pellentesque
massa placerat duis ultricies lacus. Arcu RRCcEtdMtdD O M @®@ N I UM 1 9
dignissim convallis. Vestibulum lectus mauris ultrices
eros in cursus turpis. Non arcu risus quis varius guam
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My journey with Pendo made me question everything | thought | knew
about in-app messaging.
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Why is thinking strategically about your
in-app messaging solution so important?
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The Solution

Create a Center of Excellence
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What is a Center of Excellence?

Documented guidelines on how to drive the
consistency, scalability, and effectiveness of
in-app messaging at your company.
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PENDO CREATOR’S GUIDE

PENDOMONI UM1O9






PROCORE

CORE pendo-guidelines

Creator's Guide

Overview
Create

Types of Pendos
Glossary
Appendix

Case Study

Decision Tree

Design & Content
Guide

Knowledgebase

About the Pendo
Resources

© 2019 Procore. All rights reserved.
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How do you create a COE?
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How to create a Pendo COE

1. Audit/Research

2. Meet with all stakeholders

3. Create a cross-departmental strike team
4. Build it

5. Rollit out

PENDOMONI UM1O9
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Step 1 \\ =

Audit / Research T \*@
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Audit




Content differences

Introducing Drawing Statuses!

Drawings in your project now have two drawing statuses:
New: Financial line items that are non-budgeted will Unpublished and Published.
now appear on the Budget with a "?" next to them.
All newly uploaded drawings are unpublished until an 'Admin’
01-010 - Project Manager: Labor @ user publishes them. Now you can upload unpublished
Bample: drawings to Procore while you get pricing and approval or
collaborate on the designs. Once you publish, the current set is
Click Next to see what else is new. updated, and the drawings become available to your team on
mobile and web.

More information: What is the unpublished status on drawings? »

PENDOMONI UM1O9



Design differences —

Coming Soon! Usability Inprovements & Sidebar Removal for Submittals Tool
As part of a usability improvement effort, Procore is planning to remove the right sidebar from the Submittals tool to make room for future enhancements. Existing functions will not be affected by this Learn More

change—simply moved to a different place. This usability update is planned for deployment later this month.

Coming Soon to Submittal Reports: Adding the ability to group by Approver and Ball in Court, as well as adding their respective date fields. Register for the webinar

Learn More

Coming Soon: New workflow for Procore's Punch List tooll The new Punch List workflow will feature additional statuses, new roles, and an activity feed for increased efficiency and accountability.

PENDOMONI UM1O9



Guide creation was rushei

Enter Report Name # Cancel

Enter Description

You now enter the Report Name and Description at
the top of the page

PENDOMONI UM1O9
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We couldn’t easily internatjonalize .

< Commitments CommitmentsList(2) Billings

New! Show Subcontractor Claimed Amounts and
Create Payment Schedules

You can now enable subcontractor claimed amounts and other
features via a setting in Commitments configuration.
Learn More (US) | Learn More (ANZ)

Australia and New Zealand clients can now create payment
schedules.
Learn More (US) | Learn More (ANZ)

PENDOMONI UM1O9



Guides broke
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Learn More (US) | Learn More (ANZ)

New: Financial line items that are non-budgeted will
now appear on the Budget with a "?" next to them.

mobile and web.

01-010 - Project Manager: Labor (7)

More

Introducing Drawing St

Drawings in your project now have two drawing statuses:
Unpublished and Published.

All newly uploaded drawings are unpublished until an ‘Admin'
user publishes them. Now you can upload unpublished

drawings to Procore while you get pricing and approval or
collaborate on the designs. Once you publish, the current set is
updated, and the drawings become available to your team on

What is the

~ o A
# Commitments CommitmentsList(2)  Billings
—————— Workers  #hours MaN Co# Location Notes Attachments
Py S O he I e 2 m Newi Daily Log Completion Report — s

New! Show Subcontractor Claimed Amounts and = | Youcan nowviewa cansalidated report of your projects aaty X AtachFiles)  |Drag

You can now bulk ¢ budget modificatior Create Payment Schedules e e -
2 . Navigate to the Reports tool from your toolbox, click Create |
By clicking + Add Line Item, you can create up to seven budget YYou can now enable subcontractor claimed amounts and other Report, and select Daily Completion Report.
modifications at one time. features via a setting in Commitments configuration, ., .. v Learn More W [ GE et Hos
Transfer Amount M | Learn More (US) | Learn More (ANZ]
Leam More (LS} | Learn Mo - P B3 o
¥, $0.00 8]
Australia and New Zealand clients can now creat; t 4
+Add Line Item schedules.

atuses!

Bidder Search Redesign

Welcome to the new and improved bidder search page!
Functionality hasn't changed, but we made it easier to search
for your bidders. Learn More

status on drawings? &

Example:

Click Next to see what else is new.

Cancel

Enter Report Name

Enter Description

Drawing Areas » Drawings In Review D|

CONFIRM NEW DRAWING INFORI

cted drav

Tip! Confirm only g

1 of 77 confirmed
Hold SHIFT (Mac) or CONTROL (Windows) to select multiple

drawings, then click the Confirm Selected button.

A002
GENERAL INFORMATION

A003

Learn More

earn More and Review Budget Permission Updates



Takeaway

Pendo needs to be an integral part of your
product’s UX




Research




Poll Response

Guide Name: NPS (December 2018)
Poll Question: Score-based Follow-up Response
Response:

Leave users alone long
enough to actually use your product.
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Q71: WHAT IS THE BEST WAY TO INFORM YOU OF NEW FEATURES THAT ARE ADDED TO PROCORE?

@ notification Banners (banners at the bottom of the page)
Notification Bell (bell in the header)
. Other (please specify)
Support Site (https://support.procore.com/product-releases)
Tours (like this!)

uUm



Takeaway

Inform users of changes contextually, but
leave them alone long enough to actually
use your product
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Sales

Welcome to Your Procore Trial P ro d u Ct
Marketing
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How

Who

When

PROCORE"

CORE pendo-guidelines

Creator's Guide

I Overview

— Create
Types of Pendos
Glossary

Appendix
Case Study

Decision Tree

\ Design & Content
Guide

/Knowledgebase

About the Pendo
Resources

© 2019 Procore. All rights reserved.
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What

Why

> Where
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Why

Where

When

Who

How

The Center of Excellence

What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Where will you display each type of communication?
Where will you NOT display each type of communication?

When will you display each type of communication?
When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?

How will each type of Pendo be built internally? PENDOM®ONIUMI1O9




What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

What

PENDOMONI UM1O9



What is Pendo not used
for in your product?

Marketing / sales communication that does not have to
do with the user’s immediate product or workflow

Information that benefits fewer than 10 clients

Information that a user might need to reference more
than once

PENDOMONI UM1O9
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What information will be
most effective in your
app as Pendo guides /
tooltips?

New feature announcements
New feature support

App updates

Product tours

Product surveys

NPS

Product usage tips

Terms & Conditions changes
Maintenance/outage warnings
Alerts / Warnings

User onboarding

Trial support

PENDOMONI UM1O9



New Features Informational

What information will be

most effective in your New feature announcements Product usage tips

app as Pendo guides / »

tooltips? New feature support Terms & Conditions changes
App updates Maintenance/outage warnings
Product tours Alerts / Warnings
Product surveys User onboarding | Onboarding
NPS NPS Trial support | Trial

PENDOMONI UM1O9



Types of Communication

New Feature

+ Announcement tooltip
+ Onboarding guide
+ Survey

NPS

Informational

+ Maintenance/outage
+ Product usage tips
+ Informational

Onboarding
+ Product tour
+ Survey

Trial

+ Product tour
+ Survey

PENDOMONI UM1O9



Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Why

PENDOMONI UM1O9



Takeaway

Find the middle ground between your
business goals and your users’ goals




Types of Communication

New Feature

+ Announcement tooltip
+ Onboarding guide
+ Survey

NPS

Informational

+ Maintenance/outage
+ Product usage tips
+ Informational

Onboarding
+ Product tour
+ Survey

Trial

+ Product tour
+ Survey

PENDOMONIUM19



NEW FEATURE MESSAGING

Business Goals

Increase adoption
Decrease support tickets

Increase revenue

User Goals

Learn about new feature

Quick time to value

Low immediate learning curve

Pendo and new feature is beneficial
and not interruptive to their current
workflow



" 4

NEW FEATURE MESSAGING

Business Goals User Goals

. Non-invasive
Increase adoption

Learn about new feature

Allows users to keep interacting with
their current page

Decrease support tickets

Quick time to value

Increase revenue

Easy access to more information Low immediate learning curve

Explains both the “what” and the “why”

Pendo and new feature is beneficial
for immediate ROI

and not interruptive to their current

. workflow
Noticeable




NEW FEATURE MESSAGING

User Goals

Business Goals

Increase adoption Learn about new feature

Quick time to value

Decrease support tickets
Contextual tooltip for smaller features

Low immediate learning curve

Increase revenue . . .
Contextual onboarding guide with a

lightbox for features with a higher
impact

Pendo and new feature is beneficial
and not interruptive to their current
workflow




Types of Communication

New Feature

+ Announcement tooltip
+ Onboarding guide
+ Survey

NPS

Informational

+ Maintenance/outage
+ Product usage tips
+ Informational

Onboarding
+ Product tour
+ Survey

Trial

+ Product tour
+ Survey

PENDOMONIUM19



Types of Pendos

New Feature

+ Announcement tooltip
+ Onboarding guide with lightbox

+ Survey

Informational

+ + + + + +

Maintenance banner
Product usage tooltip
Product usage guide
Informational banner
Informational tooltip
Informational tooltip

Onboarding

+ Product tour guide
+ Survey

Trial

+ Product tour guide
+ Survey

NPS

PENDOMG®N
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Where will you display each type of communication?
Where Where will you NOT display each type of communication?

When will you display each type of communication?
When When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who Who will you NOT target to receive each type of communication?

PENDOMONI UM1O9
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Where

Do you not want to show
surveys on create or checkout
pages?

Do you want to only show new
feature announcements on the
page where the new feature
appears?

Do your users respond better to
data collection Pendos on
certain pages like the home
page?

When

Are certain communications
more effective during certain
times in workflows than others?

Do you want to show surveys at
the beginning or the end of a
certain workflow?

Who

Do you want to show new
feature Pendo only to users who
have used your app more than
30 days?

Do you need to target different
types of Pendos to users with a
specific permission in your
product?

PENDOMONI UM1O9
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Do you not want to show surveys
on create or checkout pages?

Do you want to only show new
feature announcements on the
page where the new feature
appears?

Do your users respond better to
data collection Pendos on
certain pages like the home
page?

PENDOMONI UM1O9



When

Are certain communications
more effective during certain
times in workflows than others?

Do you want to show surveys at
the beginning or the end of a
certain workflow?

PENDOMG@®N
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Who

Do you want to show new
feature Pendo only to users who
have used your app more than
30 days?

Do you need to target different
types of Pendos to users with a
specific permission in your
product?

PENDOMONI UM1O9



How

What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication??

Where will you display each type of communication?
Where will you NOT display each type of communication?

When will you display each type of communication?
When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?

How will each type of Pendo be built internally? PENDOM®ONIUMI1 9



Design how each
type of Pendo should
look.

Then, build templates
in Pendo for your
team to use.

PENDOMONI UM1O9



How

What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Where will you display each type of communication?
Where will you NOT display each type of communication?

When will you display each type of communication?
When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?

How will each type of Pendo be built internally? PENDOM®ONIUMI1 9



Create content
guidelines around
how you will

communicate with New! Name of Feature In Title Case And No Punctuation X

your users.
You will now see X feature ...

or
Now, you can use X feature ...
or similar

Explain what the feature is and why it's useful for the user.

Use punctuation in the body of the tooltip.

PENDOMONI UM1O9



How

What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Where will you display each type of communication?
Where will you NOT display each type of communication?

When will you display each type of communication?
When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?

How will each type of Pendo be built internally? PENDOM®ONIUMI1O9



Procore’s Pendo Creation Process

1

PREPARE

CREATE

TEST

REVIEW & PUBLISH

N W N

ANALYZE

(o))

MAINTAIN & TEST




Create a creation
process to guide how
Pendos will be built to
align with the COE.

Engineering

Welcome to Your Procore Trial

Product Management

Marketing Visual
Design

Sales

Product Marketing

UX Content

Ul Design




Create a creation
process to guide how
Pendos will be built to
align with the COE.

Marketing

Welcome to Your Procore Trial




Procore’s Pendo Creation Process

1

PREPARE

CREATE

TEST

REVIEW & PUBLISH

N W N

ANALYZE

(o))

MAINTAIN & TEST




Procore’s Pendo Creation Process

UX Design, Product Management, Product Marketing

UX Design, Product Management, Product Marketing, UX Content

QA

Pendo Strike Team

UX Design, Product Management, Product Marketing

1 PrEPARE

2 CREATE

3 TesT

4 REVIEW & PUBLISH
5 anawvze

© MAINTAIN & TEST

UX Design, Product Management, Product Marketing
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Why

Where

When

Who

How

The Center of Excellence

What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Where will you display each type of communication?
Where will you NOT display each type of communication?

When will you display each type of communication?
When will you NOT display each type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?

How will each type of Pendo be built internally? PENDOM®ONIUMI1O9




Finalize your Center
of Excellence

PROCORE"

CORE pendo-guidelines

Creator's Guide

| Overview
Create
Types of Pendos
Glossary
Appendix
Case Study

Decision Tree

Design & Content
Guide

Knowledgebase

About the Pendo
Resources

© 2019 Procore. All rights reserved.

Overview
X

In the Creator's Guide, you will find all the tools you need
guidelines, a voice & tone guide, and a detailed knowledge-
creating, testing, and maintaining Pendos to enhance Procol

What is Pendo?

Pendo is a cloud-based customer success application focu
help our customers unlock value from Procore products thri
Historically, ownership of this piece of client communication
we encourage client communication in Procore to be consid
communication that appears in Procore’s application(s) and

When should | use Pendo?

Pendo will be used by R&D, Documentation, and Marketing
will determine the experience of how to introduce the follow

¢ New tool
* New feature
* Enhanced feature
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Lead team trainings
Enforce your new processes
Ask for feedback, and iterate often

Communicate, communicate, communicate

Be optimistic




Lead team trainings

Enforce your new processes

Ask for feedback, and iterate often

Communicate, communicate, communicate

Be optimistic




Lead team trainings

Enforce your new processes

Ask for feedback, and iterate often

Communicate, communicate, communicate

Be optimistic




247

Lead team trainings

Enforce your new processes

Ask for feedback, and iterate often

Communicate, communicate, communicate

Be optimistic
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Lead team trainings
Enforce your new processes

Ask for feedback, and iterate often

; Communicate, communicate, communicate

Be optimistic



Lead team trainings

Enforce your new processes

Ask for feedback, and iterate often

Communicate, communicate, communicate

Be optimistic




And you’ve got yourself a scalable, rolled out
in-app messaging solution



Final Takeaway

We can’t change the whole internet, but our
work can make a huge difference to our little
corner of it.










EEEEEEEEEEEEE



Jeep

Waited til | was on the site for at
least 30 seconds.

Respectful of my time, workflow,
and current goals

Your opinion matters!

After your visit, would you help us make our
website better by completing this short survey?

O iperceptions

JEEP voicies v soeNGToOLs v CAPABIITY v JEEPLFE  OWNERS v MERCHANDISE ©

the

Summer
“Jeep

HURRY IN NOW TO GET

0% APR FOR 72 MONTHS,

‘ON SELECT INVENTORY IN ADDITION TO QUALIFYING OFFERS

FIND A BUILD&
DEALER PRICE

Thank you for helping us!

If you have completed your visit:
START SURVEY

Otherwise, please minimize this window, complete
your visit and return to this page once you're done.

© iperceptions



https://www.jeep.com/

H&M

Non-invasive

Allows me to keep browsing

Customer Service

UNIDAYS

@ SIGNIN @ Favorites gig Shopping bag(0)
A

ﬁ M Your shopping bag is empty

ORDER VALUE: $0.00
WOMEN DIVIDED MEN KIDS H&M HOME SALE #HMXME

TOTAL: $0.00

~a

@ Join Loyalty for 10% off £ Customer Service A Find AStore

SIGNIN = JOINFORFREE  ENTERTOWIN



https://www2.hm.com/en_us/index.html

Lululemon

Optin

Non-invasive

Feedback is more useful when it’s

opt in. Unsolicited feedback is
often less thoughtful

Free Shipping + Free Returns Less stress, mo

lululemon

Women's What's New

Women's Bestsellers

All Women's

All Men's

All Girls'

WOMEN MEN GIRLS

Protect your peri

We're listening! X

We love to sweat — even the details. Tell us what you think.

1 2 3 4 5

Very Dissatisfied Very Satisfied

Tell us about your experience.

1000 characters ft
We really appreciate your feedback.

" Cli the Guest
Education Centre.
Thanks for keeping it real.
H ly i colleague? *

Name (Optional)

o-clean power cleans. Training can get rough—
3d our License to Train Pant to resist abrasions.

Email Address (Optional)

Overall Rating* SIGN IN Q search ®

¥ Feedback


https://shop.lululemon.com/

Express

Non-invasive

50% OFF SUMMER ESSENTIALS Details WOMEN MEN Free Shipping On Orders $50+ Details | Order Status

Q Search Expre SIGN IN & EARN REWARDS il 0

Allows me to keep browsing
EXPREss MEN WOMEN JEANS NEW ARRIVALS SALE GIFT CARDS INSPO ™

COT IRt

SIGN UP TORECEIVE FUTURE ALERTS & OFFERS | £ SEDMESTIESFR @ WOMEN @ Wi m

privacy policy



https://www.express.com/

Pendo

Non-invasive

Allows me to keep working Dashboard

Visitors

[T

127k 150k

Short & to-the-point

Accounts
7,440 7,707
Page Use

Let00ss  Bvenone | AtAses

x

Features
239

Pages

i o8 *
i . . ..
" 8 contubarnale Wasteten o @ 0o 02 7 boead O %

Guides

287k a8tk -

Most Seen Guides

8,752 9,845

1560786

20102

maz7

& share

- Add Widget
X



https://pendo.io

Best in class in-app release notes
Slack

Opt-in

Non-invasive

Doesn’t interrupt my work

What's New X

Notify me about updates

August 21st
In case you missed it

We've made Slack even easier to use—with
announcement channels, longer channel names and a
simpler way to find the person you're looking for.
There's a whole lot more, so read our rundown and
start taking advantage of these features today.

Learn more on our blog >

June 11th

In case you missed it

From a dedicated drafts section in your channel
sidebar to dark mode on mobile, there’s a handful of
new features that help Slack better fit the way you
work. To help you take advantage of all our latest
features, read our rundown of what's new.

Learn more on our blog >

April 9th
New apps for Office 365 and G Suite

Automatically update your Slack status based on your
calendar, respond to meeting invites, send emails into
Slack, and more with the new Office 365 and G Suite
apps for Slack.

Connect the tools you use every day like your
calendar, email, and files with Slack to simplify
common, everyday tasks.

Connect your daily tools with Slack >




What information will you use Pendo to communicate?
What information will you NOT use Pendo to communicate?

Why are you sending out each type of communication?
Why are you NOT sending out each type of communication?

Where will you dj "h type of communication?
Where will you dlsp each type of communication?

When will you dlspla%ach ﬁ of communication?
h

When will you NOT d type of communication?

Who will you target to receive each type of communication?
Who will you NOT target to receive each type of communication?

How will each type of Pendo look?
How will each type of Pendo sound?
How will each type of Pendo be built internally?

PENDOMONIUMI19



Create case studies
or do internal testing
of your process and
components

Prepare

Target

127 Where the wai

Portilic oot Lack
ithrough wil appear: Tre

Create

Analyze

- hee L

s

Ll




The Balancing Act

WAIT! DON'T-LEAVE

withoutyour
FREE BEGINNER!'S'GARDEN GUIDE

SAVE YOUR GARDEN! = HOWTOSTARTA—=

VEGETABEE"GAR DENs=

This guide is full of tips on fighting pests, feeding and FREE BEGINNERS GUIDETO RAARDENING o
caring for your garden, and harvesting your crops.

Email Address

\
GET MY FREE GUIDE b

You will also receive our FREE Almanac Companion. We will never share your
information.

No, beet it! | don't carrot all for gardening

PENDOMG@®N

UM1 9



Business Goals

Increase adoption

Knowledgeable
users

Increase revenue

Keep the user in the
product longer

Useable product

Giveaways

One-stop shop for
gardening

User Goals

Learn about gardening

Get free things

Accomplish whatever they
want to accomplish with
the least interruption or
negative impact to their
day-to-day.




et Lo ot aHambor? i s Ty o oro At =3

Order your
copy today!

Newsletter Sign-up & Shop Now J Current Moon Phase

>
‘A Weathor | Fishing | Gardening | Astronomy | Health

Got Aphids on Your Roses? Get Rid of Them
‘Without Pesticides

by Farmers' Amanac Staf | Posted In: Home and

¢ L] o in BERE

Aphids are often referred to as “plant lice” and they can really damage your rose plants.
Marci Degman, the Aspiring Gardener, shares some expert strategies on how to get rid
of them without the use of harmful chemicals. Watch now!

are for Knockout R How Do | GetRi.. @ 2

FREE BEGINNER:S'GARDEN GUIDE

SAVE YOUR GARDEN!

This guide is full of tips on fighting pests, feeding and
caring for your gas

arvesting your crops.
¥

cn MY FREE GUIDE

Is there a “Best Day" to kill plant pests? Yes! Take a look.

PENDOMONIUM1O9



The story of a water bottle
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Stay up to date
on all things Ember

SN U

YETI

WS W

EXCLUSIVE

Jom YT AT

s

Before You Go

»Seld OJPAH



https://ember.com/products/ember-ceramic-mug?utm_source=google&utm_medium=cpc&utm_campaign=Holiday18&utm_term=na&utm_content=Commercial&language=English&country=US&gclid=EAIaIQobChMIuq-w08i65AIVB9tkCh2NxQt7EAAYASAAEgJidvD_BwE
https://www.yeti.com/en_US/drinkware/rambler-14-oz-mug/YRAM14.html?utm_source=google&utm_medium=cpc&utm_content=__iv_p_1_g_68189612345_c_341456242041_w_kwd-10931019812_n_g_d_c_v__l__t__r_1t1_x__y__f__o__z__i__j__s__e__h_1013655_ii__vi__&gclsrc=aw.ds&&utm_id=google_1755351758_68189612345_341456242041_kwd-10931019812_c&gclid=EAIaIQobChMIp6_J7Mi65AIVyB-tBh2HWgNvEAAYASAAEgL2gPD_BwE
https://www.miir.com/products/tumbler
https://www.hydroflask.com/12-oz-coffee-mug/color,black,a,92,o,20

FREE SHITANG CNU'S OO 35+ 56 OETALS HELD SUBSCRIBE & SION N | REGISTER

Teakwood Traveler
s 20n | [ 1602 | 202

— N uanry

l SIGN UP + GET 10% OFF
=

ToUR P PuRGrACE

o SHARE YOUR BIRTHDAY

rarme beage.

« Erganomic o alows o cven mare o

s § W P omioste

® O]

Swell

Would you ke

10% OFF

YOUR FIRST PURCHASE?

GET10% OFF

No Thanks

W s sookes 0 v your expeience
here By cortiuing o Use our etz youTe
agiooing oo Pracy Poey. Loarn

Lost Chance

GET10% OFF

he you enter
your emal belovs

ot e e

GET 10% OFF

No Thonis




FREE SHIPPING ON U.S. ORDERS $50+ SEE DETAILS

vaell‘ Shop  NewArrivals Personalize Sale Corporate Gifts

THERMA-S'WELL™ ECO-FRIENDLY
TECHNOLOGY BPA-free and reusable.
Keeps beverages cold for up to 24 hours
and hot for up to 12.

@ HELP & SIGN IN | REGISTER

Q search ‘ o

Opal Marble Traveler
SIZE

QUANTITY - 1 +

$35.00

& ADD TO BAG

Perfectly contoured to fit in your hand, the Traveler will quickly become your go-to for
drinking on-the-go. This new wide mouth shape is optimal for stirring up and carrying a
cup of coffee or adding ice cubes to your favorite beverage.

Dimensions o

Material +

Share: f L4 {p @swellbottle #swelladventures

)

TRIPLE-WALLED NO SWEAT
Vacuum-insulated, high-grade 18/8 Condensation-free, the exterior will
stainless steel. remain dry.

Frequently Asked Questions

How does my S'well work? +

Will my S'well product sweat?
Can | fly with my S'well?
Does S'well sell different caps & lids?

What is the warranty on S'well products?

+ o+ 4+

i

ACCESSIBILITY




Delivered Aug 1, 2019

Your package was left near the front door or porch.

S'well 10316-B17-01140 Stainless Steel Traveler, 160z, Opal Marble
Sold by: M2CK GROUP

_ Return eligible through Aug 31, 2019

: $25.00

| Buy it again

PENDOMONI UM1O9
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